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1) The tendency to use a particular number or value as a starting point to which changes are made
is known as

A) the rating and sliding heuristic

B) the anchoring and adjustment heuristic

C) the representativeness heuristic

D) the priming heuristic

E) the availability heuristic
Answer: B Page Ref: 52

2) The relatively effortless processing of social information in a non conscious and unintentional
way is known as

A) subconscious processing

B) irrational processing

C) automatic processing

D) heuristic processing

E) subliminal processing
Answer: C Page Ref: 53

3) The area of the brain that is most clearly involved in automatic evaluations is
A) the medial prefrontal cortex
B) the hypothalamus
C) the pons
D) the ventrolateral prefrontal cortex
E) the amygdala
Answer: E Page Ref: 55

4) Research has demonstrated that most people are more sensitive to negative information than to
positive information. This is known as

A) a memory fault

B) the negativity bias

C) the positivist bias

D) an attentional bias

E) a negative attitude
Answer: B Page Ref: 57

5) The tendency displayed by many people to expect things to turn out well in the long run is
known as

A) logical positivism

B) the pessimism bias

C) the negativity bias

D) the optimism bias

E) the positivism predisposition
Answer: D Page Ref: 58
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6) When we anticipate receiving negative feedback on a matter of personal importance, we tend to
prepare for the worst and become pessimistic. This results in

A) an increased tendency to anticipate negative outcomes

B) a decreased tendency to brace for loss

C) an increased tendency to anticipate positive outcomes

D) a modified memory of prior events

E) an increased expectation of "the golden future"
Answer: A Page Ref: 60

7) The tendency to imagine outcomes in a situation other than what actually occurred is known as

A) magical thinking

B) counterfactual thinking

C) reminiscence thinking

D) mitigation thinking

E) counterintuitive thinking
Answer: B Page Ref: 61

8) Gabriel and Jim were involved in a car accident and they both suffered a broken bones. Gabriel
told Jim, "Hey at least we only broke a few bones - we could've died!" Jim's response to Gabriel was
"Yes, but I'm now thinking about how | can be a better driver so that | never get in an accident
again." Gabriel's statement reflects a counterfactual and Jim's response reflects a
counterfactual.

A) lateral; lateral

B) downward; upward

C) upward; downward

D) upward; upward

E) downward; downward
Answer: B Page Ref: 62

9) Efforts to prevent certain thoughts from entering conscious awareness are known as
A) thought suppression
B) counterfactual thinking
C) thought monitoring processes
D) the rebound effect
E) high reactance
Answer: A Page Ref: 63

10) When engaging in thought suppression, the most probable result of a person becoming fatigued
or experiencing information overload is an increase in the frequency of the unwanted thoughts.
This is known as .

A) the rebound effect

B) moderating variables

C) a dysfunctional monitoring process

D) counterfactual thinking

E) high reactance
Answer: A Page Ref: 64



