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1) According to Kelley's theory, behaviors that arise because of an individual's traits, motives,
or intentions are caused, while those behaviors that arise because of some aspect of the
social or physical environment are caused.

A) ambiguously; distinctively

B) genetically; environmentally

C) externally; internally

D) internally; externally

E) consensually; externally
Answer: D Page Ref: 95

2) Jason spends all afternoon preparing his wife's favorite meal. Jason's wife is likely to view
the meal as a less sincere effort to please her if Jason later announces that his mother is
coming for an extended visit. This situation represents the concept of

A) consistency

B) augmenting

C) discounting

D) correspondence bias

E) noncommon effects
Answer: C Page Ref: 97

3) One reason for augmenting the importance of a cause of someone's behavior is
A) if other potential causes of the behavior are absent
B) if potential inhibitors of the behavior are absent
C) if other potential causes of the behavior are present
D) if potential inhibitors of the behavior are present
E) if other potential witnesses to the behavior are absent
Answer: D Page Ref: 97

4) Abbie noticed that Kayla spends time talking to almost everyone she meets at work and
believes that this is because Kayla is a friendly, outgoing person. In fact, Kayla is rather shy
and withdrawn most of the time, but her job at a local bank requires that she talk with most
of the bank's customers periodically. Abbie's perception of Kayla is mistaken because of

A) a discounting error

B) the correspondence bias

C) idiosyncratic behavior

D) her perceptual salience

E) impression formation errors

Answer: B Page Ref: 99
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5) Collectivist cultures, such as in China or Korea, tend to emphasize to a greater
extent than do Western cultures, such as the United States or Great Britain.

A) intelligence and loyalty to the group

B) group membership and conformity

C) group membership and nonconformity

D) individualism and nonconformity

E) individualism and conformity
Answer: B Page Ref: 101

6) Trista's teacher just returned student essays to the class. Trista's teacher has written
several positive comments throughout her paper and given Trista an A+ on the assignment.
Trista is likely to believe because of

A) her grade reflects an error on the teacher's part; the fundamental attribution error

B) her grade reflects both her ability level and her teacher's ability; rational thinking

C) her grade reflects the true quality of her work; the self-serving bias

D) her grade reflects her true ability level; the correspondence bias

E) her grade reflects her teacher's skills as a teacher; the actor-observer effect
Answer: C Page Ref: 104

7) One possible explanation for the self-serving bias is the cognitive model, which states that
the self-serving bias is caused by

A) our need to protect our self-esteem

B) our expectations of failure

C) our social desirability bias

D) our expectations of success

E) our rational thought processes
Answer: D Page Ref: 104

8) People who suffer from depression tend to attribute their failures to and their
successes to

A) lasting external causes; lasting external causes

B) temporary external causes; lasting internal causes

C) lasting internal causes; lasting external causes

D) lasting internal causes; temporary external causes

E) temporary internal causes; lasting internal causes
Answer: D Page Ref: 105

9) Early research conducted by Solomon Asch suggests the presence of central traits, which
are

A) relatively unimportant characteristics that interact with each other to determine our
overall impression of another person

B) clusters of traits that we use to try to understand and explain the behavior of another
person

C) traits that strongly encourage the self-serving bias

D) traits that strongly influence our overall impression of another person

E) traits that have a relatively weak effect on our overall impression of another person

Answer: D Page Ref: 109

10) Our personal beliefs about the way that certain traits occur together are known as
A) explicit trait theories
B) implicit personality theories
C) peripheral trait theories
D) conceptual personality theories
E) central trait theories
Answer: B Page Ref: 110
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